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CAN ONE INNOVATION SPARK CHANGE ACROSS
WORKERS’ COMPENSATION?

In workers’ compensation, embracing evolution and transformation are critical to the future success of
companies within the industry. Many of the root systems and procedures that worker’s compensation are
grounded in can come off as antiquated. Evolving forward and creating fresh ideas for the future of our
industry are an absolute necessity to succeed within the managed care space.

Within the current climate of the workers’ compensation managed care industry,
companies seeking growth often acquire similar partners. Absorbing shares from
competitors or buying other, like-minded businesses outright appear to be typical
tactics for gaining traction. While these changes often benefit the shareholders and
venture capitalists involved, the clients affected may be provided less client choice
and independence in their decision-making. Time and time again we have seen
these shifts and the clients ultimately get swept up in the wave of consolidation.

Can we gain traction towards greater savings and independence of client-choice
simply by adjusting tools and building new technologies? EK Health believes so.

Innovation Born of Constraints

One specific area where innovative gains can be monumental is in the bill review

space. For decades, there have been a few large companies holding something of a EUNHEE KIM
monopoly over bill review services. This has limited client-choice and customization, FOUNDER &
resulting in increased cost. SENIOR NURSE
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Client, provider and adjuster frustration with bill review processes has increased in

recent years due to system inefficiencies, limited access to data, and ambiguity of
real savings. Alternatives are necessary to provide a fundamental variation in order
to recapture control of the process and ensure quality results with efficient execution
and transparency. We must deliver timely solutions with exceptional customer care to
propel our industry forward.

Independence for All

After years of utilizing standard bill review solutions and gaining increased
understanding of needs, EK Health made the determination to break the barriers,
own the narrative and control the process. This resulted in EK Health building its
own innovative bill review technology, Billtelligent™.

“Billtelligent began with a deep recognition of industry pain points. ' : | | | | - &
We actively identified 60 ways a bill could go wrong and put those o B | te I g e nt
exceptions up front in our process,” said Eunhee Kim, Founder T e
and CEOQO, EK Health Services Inc. “We created a technology thataddresses the ' k
needs of our patients, our employers, our providers, and our processors. By building

Billtelligent, we are not just reducing processing pain points and bill turnaround

times, we are breaking the siloed view of cost savings and providing timely payment

with less friction on the back-end of bill review for providers.”
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By identifying challenges and creating innovative solutions that evolve within an industry in need of flexibility,
managed care companies can control their own destiny. This one innovation alone, with its unique modular
design enhanced by modern technologies, allows real time access; real time status; real time fixes - all before
a bill is finalized. In addition, exception handling coupled with auto adjudication, allows a shift to a system with
multiple access points, and ultimately, freedom of choice.

"WE ARE NOT JUST REDUCING PROCESSING PAIN POINTS AND BILL TURNAROUND TIMES,
WE ARE BREAKING THE SILOED VIEW OF COST SAVINGS”

“Customized workflows and an easy-to-use interface provide relief for all. When

we use external platforms, we are entered into a queue, taking away from our laser
focused approach, and adding time to enhance the process. With Billtelligent, we can
identify, assess and implement changes for better depth of service in the immediacy
— with real-time and NRT bases. These quick adjustments allow for us, along with our
clients, to control our own destiny,” Kim explained.

Kerri Wilson, President and Chief Operating Officer of EK Health continued that,
“With Billtelligent, we have direct access to PPOs, allowing us to create our own
onboarding and custom network design. Billtelligent is the start of a new journey
towards client-choice and decision-making in bill review. This freedom results in
increased bottom-line savings and provider/client satisfaction at all levels. We are
embracing independence that empowers us to serve our customers nimbly without
bias, and placing solutions before profits.”

True innovation is not just about meeting clients where they are currently, it is about
setting them up for future successes and gains. Our greatest tool for the growth of
the managed care industry is future-focused ingenuity. “Billtelligent’s modular, cloud-
based design has the capacity and structure to transform medical bill processing.
The technology will lead us into the future with limitless customization potential and
an efficiency that will benefit the payor and provider. Everyone wins,” exclaimed
Wilson.

KERRI WILSON, CPCU
PRESIDENT & COO

An openness to create and a deep willingness to implement innovative solutions are
what power EK Health to transform the managed care industry. EK Health, a privately-
held corporation, is proudly standing in this space so that clients have choice without
fear of acquisitional changes.

ABOUT EK HEALTH SERVICES

EK Health Services Inc. is a leading national workers’ compensation managed care organization.

EK Health restores quality of life for injured workers through innovative, cost-effective solutions,
while providing client services with high-touch experiences, customizable solutions, lower costs,
and proven results. Our holistic approach integrates the best people, processes, and technology
to facilitate the best medical treatment available for return-to-work possibilities. Learn more about
EK Health’s solutions at
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